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CHAPTER 1

Introduction

If your company relies on classic OneSite features, you can access these features by using Microsoft Edge with
Internet Explorer mode.

RealPage recommends that all customers configure Edge in IE mode for any computer that accesses OneSite.
This way, if anyone accesses classic OneSite settings, classic OneSite Affordable, or any other classic OneSite
page that currently requires Internet Explorer, Edge automatically launches those OneSite pages in IE mode,

eliminating any disruption.

IE mode for Edge is not supported on macOS. Contact your IT department for options to access classic OneSite
from macOS.

After upgrading fully to the new OneSite experience and the Unified Platform, you can remove the Internet
Explorer mode settings (on page 31). The new OneSite experience with the Unified Platform already takes
advantage of the modern functionality and improved speed of the native Edge browser and other modern
browsers.

In This Chapter

Edge Settings 2
Windows 10 Settings 10
Windows 11 Settings 20
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Edge Settings

The following instructions show you how to configure Edge to use Internet Explorer mode for use
with classic OneSite. We've also included steps to allow OneSite to use pop-up windows in Edge.

Setting Up Internet Explorer Mode in Edge on a Single PC

Use this procedure to download a file that configures Edge to automatically use Internet Explorer
mode for OneSite pages that need it. This allows you to use all areas of classic OneSite without
disruption.

This process needs to be run only once and applies to anyone that uses the PC. When complete,
OneSite uses the Internet Explorer mode built into Edge when necessary, while other RealPage
products and services use native Edge mode.

Before you perform these steps, confirm that:

You can run applications as an administrator.

If you are not sure if you should perform these changes, please contact your company’s IT
or Support team. Detailed information for IT teams managing this change is available in the
Configuring Microsoft Edge in IE Mode for IT Professionals guide located at
https://www.realpage.com/support/#onesiteuser.

A corporate group policy is not already set for Microsoft Edge. This installer displays an
error message if a corporate group policy is already in place and directs you to contact your
IT team.

Step-by-Step Instructions

1.

Open the following link in any web browser:
https://www.realpage.com/extresources/IECompatibility/OneSitelEModePolicySetup.exe

The file downloads immediately in most browsers. For other browsers, you may need to
confirm that you want to download the file.

Open File Explorer and navigate to the location of the file. In most cases, this is your
Downloads folder.

Microsoft Edge in IE Mode Checklist (Single PC) © 2023 RealPage, Inc.
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3. Locate OneSitelEModePolicySetup.exe in the list of files.

¥ | s | Downloads

Home Share View
&« v 1 & » ThisPC > Downloads »
" Name
#F Quick access
’ Desktop 4 7 Today (1)
% Downloads # .5 OneSitelEModePolicySetup.exe
Documents A
[= Pictures »

4.  Double-click OneSitelEModePolicySetup.exe to run the configuration tool.

If the configuration tool requests an administrator password, your Windows profile does
not have the necessary rights to complete this process. Please contact your IT or Support
team for assistance.

5. If you receive a warning message from Microsoft Defender Smart Screen or other similar
scanning software, confirm that RealPage, Inc. is listed as the verified publisher. You can
then click More info and then choose Run anyway to continue.

6.  If you receive a User Account Control message, confirm that RealPage, Inc. is listed as the
verified publisher, and then click Yes to continue.

... OneSitelEModePolicySetup

| Verified publisher: RealPage, Inc. |
File origin: Hard drive on this computer

Show more details
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7. When the change is complete, a confirmation message displays. Click OK.

Info X

You have successfully enabled IE Compatibility Mode for
OneSite.

If you do not receive this confirmation message, please contact RealPage Support for

assistance.

Running this script ensures you will receive domain updates from RealPage automatically

with no further actions on your part.

8.  Open Edge and sign into OneSite using your normal method to confirm that the change
was successful. A blue Internet Explorer logo displays next to the web address, indicating
that OneSite is using Internet Explorer mode in Edge.

im] o https;//onesiterealpage.com/De X | -+
< C C | () https//onesite.realpage.com/Default.asp
REALPAGE
«"«Outperform
9.  If you have previously used OneSite in Microsoft Edge, setup is complete, and you can

use classic OneSite in Edge without any further changes. Otherwise, continue to the
following sections of this document to finish setting up the PC.

4 Microsoft Edge in IE Mode Checklist (Single PC) © 2023 RealPage, Inc.
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Installing the RealPage Add-On

Complete this process only if you have never used classic OneSite in Edge or Internet Explorer on
this PC. If you have already used OneSite in Internet Explorer, then the add-onis used by Internet
Explorer mode in Edge.

The first time you open the OneSite sign-on page, the system prompts you to install the RealPage
add-on object before signing on to OneSite.

To install the RealPage object:

1. Open Edge, and then open https://onesite.realpage.com/default.asp.

The following message appears at the bottom of the page:

[ .°. https//onesiterealpagecom/De X | o = [u]
(o C M C | & https//onesite realpage.com/Default.asp ab v 1=
REALPAGE
<"« Outperform

Sign-on name |:|

PRODUCT UPDATES
Passwos [ |

Unauthorizad Classic OneSite is now certified to run on Edge in |IE mode
Prohibited Classic OneSite is now certified to operate in Microsoft Edge's IE mode! This will allow
continued use of classic OneSite and classic OneSite settings with Microsoft Edge

rget your pa: ? - - - h .
Forgat you” pessivord? without Internet Explorer (with, or without the Windows 11 operating system).

Instructions for configuring Edge in IE mode may be found using the Edge browser

checklist located here: https://www.realpage.com/support/#onesiteuser
Already using Unified Login?

OneSite Quarterly Release

The next OneSite quarterly release is scheduled for the evening of Saturday, June 11th,
2022

Product Updates
Keep up to date with the

latest product information Unified Login is Here

The RealPage& Unified Platform provides you with one login, from one location, for your

< This website wants to install the following add-on: ‘Realpage.cab’ from ‘RealPage Inc’.  What's the risk? x >

2. Click the Install button.

© 2023 RealPage, Inc. Microsoft Edge in IE Mode Checklist (Single PC) 5
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3. In the User Account Control box, click the Yes button to allow Realpage.cab to make
changes to your device.

User Account Control X

Do you want to allow this app to make
changes to your device?

"B | 53e12540.msi

Verified publisher: RealPage Inc
File origin: Downloaded from the Internet

Show more details

Yes No

Installing the RealPage Add-On Manually
If you miss the prompt to download the RealPage object and want to install the add-on manually:
1. Go to:
https://onesite.realpage.com/100/coreglobal/realpagecab/RealPage_Object_Version_10.zip.
2. Follow your browser's prompts to download the file.
Most systems are configured to download files directly to the Downloads folder.

3. On the file explorer window, right-click on the RealPage_Object_Version_10.zip file and
select Extract All.

4.  Click the Browse button and select the location where you want to save the file.
5.  Select the Show extracted files when complete check box.
6.  Click the Extract button.

7. Double-click the RealPage_Object_Version_10.msi file in File Explorer:

Realpage.cab Cabinet File
@ RealPage_Object_Version_10.msi Windows Installer Pac...
@ RealPage_Ver10_Default_Everyone.msi Windows Installer Pac...

8.  Click the Next button in the setup wizard.

9.  Confirm where you want to install the object in the Folder field on the Select Installation
Folder page.
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10.

11.

12.

Installing the object provides the following options:

e  Everyone: This installs the RealPage object at a global level on your system.

e Just me: This installs the RealPage object at a local level on your system. If you do not
have administrator rights to your system, select this option.

Select Everyone, and then click the Next button on the Select Installation Folder page:

RealPage Object Version 10 - ®

Select Installation Folder

The installer will install RealPage Object Version 10 to the following folder.

Ta install in this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Folder:
C:\Program Files (x86)\RealPage, Inc\RealPage Object Ve

Browse...

Disk Cost...

Install RealPage Object Version 10 for yourself, or for anyone who uses this computer:

O Just me

Click the Next button on the Confirm Installation page:

jﬂ RealPage Object Version 10 — >

Confirm Installation

The inztaller iz ready to install RealPage Object Werzion 10 on pour computer.

Click "MNest" to start the installation.

Cancel < Back

Click Yes in the dialog box to begin the installation, and then click the Close button when
the installation is complete.

© 2023 RealPage, Inc.
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Configuring the Pop-up Blocker in Edge

The classic version of OneSite displays some information using pop-up windows. Use the steps
below to confirm that Edge has been configured to allow this functionality for OneSite.

1.
2.

5.

Open Microsoft Edge.
Click «ae in the upper-right corner of Edge, and then choose Settings.
Type “pop-ups” in the Search settings field.

Scroll the results list to locate Pop-ups and redirects and click to select.

Settings [ Motifications >
‘ Q_ pop-upd X
@ Profiles (8 JavaScript >
(3 Privacy, search, and services .
Q) Appearance @ Images 5
& start, home, and new tabs 1 resul
& Share, copy and paste (7 Pop-ups and redirects >
@ Cookies and site permissions
Ce Default browser B Ads >
J  Downloads :
& Famiy () Background sync >

On the Pop-ups and redirects page, locate the Allow section and click the corresponding

Add button.

< Search results / Pop-ups and redirects - 1 result

Block (recommended)

Block

No sites added

Allow

No sites added

Add

Add

Microsoft Edge in IE Mode Checklist (Single PC)
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6.

7.

In the Site field, type “[*.]Jonesite.realpage.com” and click Add.

Add a site
Site

[*.Jonesite.realpage.com

Cancel

X

If this is the first time this computer is being used to access classic OneSite, continue

through the checklist to configure Windows and pop-up blockers in the following sections.

© 2023 RealPage, Inc.
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Windows 10 Settings

If you're using classic OneSite on Windows 10, confirm the settings in this section to optimize
your experience with Edge in Internet Explorer mode. The following instructions show you how to
change set Onesite as a trusted site, display settings and your date and time settings, and how to
disable third-party pop-up blockers in Windows 10.

Setting OneSite as a Trusted Website

To optimize your display settings for OneSite:

1. From the Windows 10 desktop, click the £ Search button on the taskbar, type “internet
options.”

All Apps Documents Web More ¥

Best match

#. Internet Options

Control panel

Search work and web

L internet options - See work and web

results
internet options settings
internet options control panel

internet options toolbar

internet options

2.  Select Internet Options from the results list. The Internet properties box opens.

10 Microsoft Edge in IE Mode Checklist (Single PC) © 2023 RealPage, Inc.
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Select the Security tab.

* Internet Properties ?

General Security Privacy Content Connections Programs Advanced

Select a zone to view or change security settings.

@ @ v [V
Internet Local Trusted Restricted
intranet sites sites

Trusted sites i
r 4 . . . Sites
"4 This zone contains websites that you

trust not to damage your computer
or your files.

Security level for this zone
Allowed levels for this zone: All

Medium
- Prompts before downloading potentially unsafe

- content

- Unsigned ActiveX controls will not be downloaded

[_]Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

© 2023 RealPage, Inc.
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Select the Trusted sites option, and then click the Sites button.

* Trusted sites

4 You can add and remove websites from this zone. All
websites in this zone will use the zone's security settings.

Add this website to the zone:

X

https://*.realpage.com ‘ | Add

Websites:

Remove

| Require server verification (https:) for all sites in this zone

Close

Make sure that the Require server verification (https:) for all sites in this zone check box is

selected.

Type "https://*.realpage.com” in the Add this website to the zone field and then click Add.

Continue to the next section to set custom settings for the trusted sites security level.

12
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Setting Custom Level for Trusted Sites

To set the security level of your trusted sites:

1.

2.

On the Security tab, in the Security level for this zone section, click Custom level.

&% Internet Properties ? *

General Security  Privacy Content Connections Programs —Advanced

Select a zone to view or change security settings.

Internet Local intranet QRN Restricted
sites

Trusted sites

This zone contains websites that you
& trust not to damage your computer or
your files.

Sites

Security level for this zone
Allowed levels for this zone: All

Medium

- Prompts before downloading potentially unsafe
| content
- Unsigned ActiveX controls will not be downloaded

[]Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

Cancel oy

Locate the ActiveX controls and plug-ins section.

© 2023 RealPage, Inc.
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3. Ensure that the Download signed ActiveX controls option is set to “Prompt.”

& Security Settings - Trusted Sites Zone >

Settings

(@) Enable s
|#¢| Display video and animation on a webpage that does not use
{®) Disable
(i Foahl
|#| Download signed ActiveX controls
(") Disable
(") Enable
(®) Prompt
|#| Download unsigned ActiveX controls
(®) Disable
(") Enable
O Prompt
| ¢/ Initizlize and script ActiveX controls not marked as safe for s
{®) Disable
(") Enable

(1 Dreennt
< >

*Takes effect after you restart your computer

Reset custom setlings

Resetto:  Medium (default) ~ Reset...

Cancel

4. Ensure that the Script ActiveX controls marked safe for scripting* option is set to “Enable.”

& Security Settings - Trusted Sites Zone >

Settings

(C) Administrator approved ~
() Disable
{®) Enable
O Prompt
|#| Run antimalware software on ActiveX controls
(@) Disable
() Enahle
|#| Script ActiveX controls marked safe for scripting™
() Disable
{®) Enable
O Prompt
|& Downloads
,93 File download
(") Disable
(@) Enable

ot Frnt drnlazd
< >

*Takes effect after you restart your computer

Reset custom setlings

Resetto:  Medium (default) ~ Reset...

Cancel
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Locate the Miscellaneous section.

Set the Allow script-initiated windows without size or position constraints option to

"Enable.”

L Fe

Security Settings - Trusted Sites Zone

Settings

<

L1 Allowe META REFRESH
(") Disable
(@) Enable
|| Allow scripting of Microsoft web browser control
{®) Disable
(") Enable

|| Allow script-initiated windows without size or position constr
(") Disable

®
L1 Ellow the TDG Control

(") Disable
(@) Enable
|| Allow webpages to use restricted protocols for active conten
() Disable
(") Enable

(8 Drownet

*Takes effect after you restart your computer

Reset custom settings
Reset to: Medium (default) R Reset...

Cancel

Click OK to close the Security settings - trusted sites zone box.

Click OK to close the Internet Properties box.

© 2023 RealPage, Inc.
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Display Settings

To optimize your display settings for OneSite:

From the Windows 10 desktop, click the £ Search button on the taskbar, type “settings,”

and then select the Settings option.

Filters ~

E O @&

Best match

Settings
Trusted Microsoft Store app

Search suggestions

L settings - See web results >
Settings (9+)
Folders (1+)

Documents (9+)

L setting s|

Click the System option in the Settings box.

Windows Settings

=

System Devices
Display, notifications, Bluetooth, printers, mouse
power
S ! ( L)
AI'"I?
Accounts Time & language

Your accounts, email Sync,
work, other people

Speech, region, date

Update & security
windows Update, recavery,
hackun

&

Network & Internet
Wi-Fi, airplane mode, VPN

®

Gaming
Game bar, DVR,
broadcasting, Game Mode

Ed

Personalization
Background, lock screen,
colors

-
’ l-»
A
-
Ease of Access
Marrator, magnifier, high
contrast

Apps
Uninstall, defaults, optional
features

-

Privacy
Location, camera

Scroll down to the Scale and layout section on the Display page.

16
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4.

Use the Change the size of text, apps, and other items drop-down list to select the 100%

(Recommended) option.

@@ Home Dlsplay
Nyrie nynic
Find a setting ol C: off
Night light settings
System
| & Display Scale and layout

Change the size of text, apps, and other items
[1 MNotifications & actions

100% (Recommended) ~

@ Power & sleep Custom scaling

F Battery Reselution
1920 = 1080 (Recommended) ~
= Storage
Orientation

8 Tablet mode Landscape -

I Multitasking

Multiple displays
&1 Projecting to this PC

Multiple displays

. Shared experiences Extend these displays ~

@ About |:| Make this my main display

Use the Resolution drop-down list to select a resolution. The minimum acceptable

resolution for OneSite is at least 1024 x 768 pixels at a minimum. Higher resolutions are also

acceptable and may be preferable, based on the native resolution of your display.

© Home Display
Ny iy
Find a setting gel @ off
Night light settings
System
I 3 Display Scale and Iayout

Change the size of text, apps, and other items
[J Notifications & actions
100% (Recommended) ~

&) Power & sleep Custom scaling

3 Battery Resolution

1024 = 768 ~
= Storage

Orientation

8 Tablet mode Landscape ~

I Multitasking

Multiple displays
=1 Projecting to this PC

Multiple displays

Shared experiences Extend these displays ~

@® About |:| Make this my main display

© 2023 RealPage, Inc.
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6.

7.

Click the Keep changes button at the bottom of the confirmation box.

Keep these display settings?

Reverting to previous display settings in 14 seconds.

| Keep changes |

Close the Settings box.

Adjusting the Date & Time Settings

To change your date and time settings:

1.
2.

Click the Start Menu.

Click the ¥¥ Settings option.

Type Date & Time Settings in the search field or click the Time & Language option in the

Settings box.

Windows Settings

[ —
O —
O —
System Devices Network & Internet Personalization Apps
Display, notifications, Bluetooth, printers, mouse Wi-Fi, airplane mode, VPN Background, lock screen Uninstall, defaults, optional
po colors features
-
(D / 17.
AT <~
Accounts Time & language Gaming Ease of Access Privacy
T Speech, region, date Game bar, DVR, Narrator, magnifier, high Location, camera
broadcasting, Game Mode contrast

18
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4.  On the Date & Time page, activate the Set Time Automatically switch.

Date & time

Current date and time

7:34 AM, Tuesday, 1 September 2020

Set time automatically
@ on
Set time zone automatically

@ orf

Set the date and time manually

Synchronize your clock

Last successful time synchronization: 1 Sep 2020 7:33:07 AM
Time server: time.windows.com

Time zone

I (UTC+08:00) Kuala Lumpur, Singapore v

Adjust for daylight saving time automatically
@ or

Show additional calendars in the taskbar

| Don't show additional calendars v

5. Activate the Set Time Zone Automatically switch or select your time zone in the Time Zone
drop-down list.

Your system clock adjusts based on the selected time zone.

6.  Close the Settings box.

Third-Party Pop-Up Blockers

The classic version of OneSite requires the use of pop-ups. If you use a pop-up blocking program
on your computer, please contact the vendor of that program for instructions on configuring their
pop-up blocker to allow pages from *.realpage.com to use pop-ups.

© 2023 RealPage, Inc. Microsoft Edge in IE Mode Checklist (Single PC) 19



Introduction

Windows || Settings

If you're using classic OneSite on Windows 11, confirm the settings in this section to optimize
your experience with Edge in Internet Explorer mode. The following instructions show you how to
set OneSite as a trusted site, change your display settings and your date and time settings, and
how to disable third-party pop-up blockers in Windows 11.

Setting OneSite as a Trusted Website

To optimize your settings for OneSite:

1. From the Windows 11 desktop, click the £ Search button and type “internet options.”

O internet options|

All  Apps Documents Web

Best match

& Internet Options

Control panel

Search the web Internet Options

Control panel
Jo) internet options - See

web results

internet options
o R B
settings

Jo internet options
control panel

0 internet options !

2.  Select Internet Options from the results list. The Internet properties box opens.

20 Microsoft Edge in IE Mode Checklist (Single PC) © 2023 RealPage, Inc.
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Select the Security tab.

* Internet Properties ?

General Security Privacy Content Connections Programs Advanced

Select a zone to view or change security settings.

@ @ v | 0O

Internet Local Trusted Restricted
intranet sites sites

Trusted sites i
4 . . . Sites
L4 This zone contains websites that you

trust not to damage your computer
or your files.

Security level for this zone
Allowed levels for this zone: All

Medium
- Prompts before downloading potentially unsafe

- content

- Unsigned ActiveX controls will not be downloaded

Custom level... Default level

Reset all zones to default level

© 2023 RealPage, Inc.
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Select the Trusted sites option, and then click the Sites button.

€ Trusted sites

4 You can add and remove websites from this zone. All
websites in this zone will use the zone's security settings.

Add this website to the zone:

https://*.realpage.com Add

X

Websites:

Remove

|ﬂ Require server verification (https:) for all sites in this zone

Close

Make sure that the Require server verification (https:) for all sites in this zone check box is

selected.

Type "https://*.realpage.com” in the Add this website to the zone field and then click Add.

Continue to the next section to set custom settings for the trusted sites security level.

22
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Setting Custom Level for Trusted Sites

To set the security level of your trusted sites:

1.

2.

On the Security tab, in the Security level for this zone section, click Custom level.

&% Internet Properties ? *

General Security  Privacy Content Connections Programs —Advanced

Select a zone to view or change security settings.

Internet Local intranet QRN Restricted
sites

Trusted sites

This zone contains websites that you
& trust not to damage your computer or
your files.

Sites

Security level for this zone
Allowed levels for this zone: All

Medium

- Prompts before downloading potentially unsafe
| content
- Unsigned ActiveX controls will not be downloaded

[]Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

Cancel oy

Locate the ActiveX controls and plug-ins section.

© 2023 RealPage, Inc.
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3. Ensure that the Download signed ActiveX controls option is set to “Prompt.”

& Security Settings - Trusted Sites Zone >

Settings

(@) Enable s
|#¢| Display video and animation on a webpage that does not use
{®) Disable
(i Foahl
|#| Download signed ActiveX controls
(") Disable
(") Enable
(®) Prompt
|#| Download unsigned ActiveX controls
(®) Disable
(") Enable
O Prompt
| ¢/ Initizlize and script ActiveX controls not marked as safe for s
{®) Disable
(") Enable

(1 Dreennt
< >

*Takes effect after you restart your computer

Reset custom setlings

Resetto:  Medium (default) ~ Reset...

Cancel

4. Ensure that the Script ActiveX controls marked safe for scripting* option is set to “Enable.”

& Security Settings - Trusted Sites Zone >

Settings

(C) Administrator approved ~
() Disable
{®) Enable
O Prompt
|#| Run antimalware software on ActiveX controls
(@) Disable
() Enahle
|#| Script ActiveX controls marked safe for scripting™
() Disable
{®) Enable
O Prompt
|& Downloads
,93 File download
(") Disable
(@) Enable

ot Frnt drnlazd
< >

*Takes effect after you restart your computer

Reset custom setlings

Resetto:  Medium (default) ~ Reset...

Cancel
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7.
8.

Locate the Miscellaneous section.

Set the Allow script-initiated windows without size or position constraints option to

"Enable.”

&% Security Settings - Trusted Sites Zene

Settings

L1 Allowe META REFRESH
(") Disable
(@) Enable
|| Allow scripting of Microsoft web browser control
{®) Disable
(") Enable
|| Allow script-initiated windows without size or position constr
(") Disable
®
| Allow the TOC Control
(") Disable
(@) Enable
|| Allow webpages to use restricted protocols for active conten
() Disable
(") Enable

(8 Drownet
£ >

*Takes effect after you restart your computer

Reset custom settings
Reset to: Medium (default) R Reset...

Cancel

Click OK to close the Security settings - trusted sites zone box.

Click OK to close the Internet Properties box.

Confirming Display Settings

1.
2.

From the Windows 11 desktop, click the £ Search button and type “Settings.’

Select the Settings App option.

Choose Display.

4

In the Scale & Layout section, verify that the setting of the Scale option is 100%

(Recommended). Reset it if needed.
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5. Use the Display Resolution drop-down list to select a resolution. The minimum acceptable
resolution for OneSite is 1024 x 768 at a minimum. Higher resolutions are acceptable and
may be preferable, based on the native resolution of your display.

Scale & layout
Scale
6-'.! Change the size of text, apps, and c:lther items . 100% . N
Some apps won't respond to scaling changes until you
close and reopen them.
Display resolution
Imid
. . ) . 1024 x 768 ~
Ay Adjust the resolution to fit your connected display
£ Display orientation Landscape ~
= Multiple displays o
—  Choose the presentation mode for your displays

Adjusting the Date & Time Settings

1. From the Windows 11 desktop, click the £ Search button and type "Date & Time" in the
search field.

2. Select the Date & Time Settings option.

£ Date & timel settings

All  Apps Documents Web  More ~ &
Best match
I - Date & time settings
© System settings h°
Search the web Date & time settings
System settings
O Date & time - See web results >
L date & time settings > 7 Open
L date & time settings update > Get quick help from web
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3. Activate the Set Time Automatically switch and verify that your time zone settings are

accurate.
Time & language > Date & time
Current date and time 1:11 pm, Wednesday, 9 February 2022
Set time automatically on @D
Set time zone automatically On Q
Set the date and time manually Change

4.  Close the Settings box.

Third-Party Pop-Up Blockers

The classic version of OneSite requires the use of pop-ups. If you use a pop-up blocking program
on your computer, please contact the vendor of that program for instructions on configuring their
pop-up blocker to allow pages from *.realpage.com to use pop-ups.
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APPENDIX A
Removing Internet Explorer Mode in Edge

Use this procedure to reverse the changes made in Setting Up Internet Explorer Mode in Edge on
a Single PC (on page 2). When complete, Edge will no longer load OneSite pages in Internet
Explorer mode, and will instead use default Edge mode.

You may choose to do this after you are fully migrated to the new OneSite experience and Unified
Platform and want to load OneSite using the default Edge mode, or if you installed the local
group policy in error. This needs to be run only once on a PC, and reverses the policy for anyone
that uses the PC.

If you are not sure if you should run this removal tool, contact the IT or Support team at your
company.
Before you perform these steps, confirm that you can run applications as an administrator.

1. Open the following link:
https://www.realpage.com/extresources/IECompatibility/OneSitelEModePolicyRemove.exe

The file downloads automatically for most browsers. For other browsers, you may be
prompted to download the file.

2. Open File Explorer and navigate to the file location. In most cases, this is your Downloads
folder.

3. Locate OneSitelEModePolicyRemove.exe in the list of files.

¥ v + | Downloads
Home Share View

« v 1 & » ThisPC > Downloads

A
Name

7+ Quick access

)™ Desktop

L (i s . OneSitelEModePolicyRemove.exe

~ Today (1)

= Documents

= Pictures

4.  Double-click OneSitelEModePolicyRemove.exe to run the removal tool.

If you are prompted for an administrator password, your Windows profile does not have the
necessary rights to complete this process. Please contact your IT or Support team for
assistance.

© 2023 RealPage, Inc. Microsoft Edge in IE Mode Checklist (Single PC) 31


https://www.realpage.com/extresources/IECompatibility/OneSiteIEModePolicyRemove.exe

Appendices

5. If you receive a warning message from Microsoft Defender Smart Screen or other similar
scanning software, confirm that RealPage, Inc. is listed as the publisher. You can then click
More info and then choose Run anyway to continue.

6.  If you receive a User Account Control message, confirm that RealPage, Inc. is listed as the
verified publisher and then click Yes to continue.

OneSitelEModePolicyRemove

Verified publisher: RealPage, Inc. |
File origin: Hard drive on this computer

Show more details

7. When the change is complete, a confirmation message displays. Click OK.

Info X

You have successfully removed |E Compatibility Mode for
OneSite.

8.  To confirm that the change was successful, open Edge and log into OneSite. You will no
longer see a blue Internet Explorer logo next to the web address, indicating that OneSite is

now using the default Edge mode.
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