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CHAPTER 1

Microsoft Internet Explorer 9.0
Configuration

This chapter details each of the settings needed for Internet Explorer 9.0 to work with
OneSite.

In This Chapter
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Chapter 1: Microsoft Internet Explorer 9.0 Configuration

Internet Options

There are several options for Internet Explorer that must be set properly in order for
you to use OneSite. To begin, open Internet Explorer, click the Tools menu, and
select Internet options.
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Chapter 1: Microsoft Internet Explorer 9.0 Configuration

Temp Files
1. From the General tab, click the Delete button.

pr=

Internet Options

General lSecurity [Privacy I Content ] Connections I Programs ] Advanced |

Home page
/? To create home page tabs, type each address on its own line.
http:/fgo.microsoft.com/fudink/?LinkId=69157 -

-

[ Use current H Use default H Use blank

Browsing history -

1, Delete temporary files, history, cookies, saved passwords,
¥ and web Form information.

|| Delete browsing history on exit

» || oDeete.. || settings |

Search -

p Change search defaults.

Tabs

~ || (Change how webpages are displayed in

tabs.

Appearance

Colors | [ Languages | [ Fonts | [ Accessbiity |

Lo ” Cancel ] #Apply
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Chapter 1: Microsoft Internet Explorer 9.0 Configuration

Select Preserve Favorites website data and Temporary Internet files. You
may select other available selections, but it is not necessary for OneSite.

Click the Delete button. The process only deletes temporary Internet files, not
personal or program files, and may take more than a minute.

Delete Browsing History 23

/| Preserve Favorites website data

— Keep cookies and temporary Internet files that enable your Favorite
websites to retain preferences and display Faster.

<

| Temporary Internet files
— Copies of webpages, images, and media that are saved For Faster
viewing.

|_|Cookies
Files stored on your computer by websites to save preferences
such as login information.

| |History
List of websites you have visited.

| Download History
List of Files you have downloaded.

" |Form data
Saved information that you have typed inko forms.

| |passwords

Saved passwords that are automatically filled in when you sign in
to a website you've previously visited,

| ActiveX Filtering and Tracking Protection data
A list of websites excluded from filtering, and data used by Tracking
Pratection to detect where websites might be automatically sharing
details about your visit,

about deleting browsing history Delete l Cancel ]

A system message will appear at the bottom of the browser to inform you when
the process is complete.

Internet Explorer has finished deleting the selected browsing history.
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Chapter 1: Microsoft Internet Explorer 9.0 Configuration

Stored Pages and Disk Space

1. Still on the General tab, click the Settings button to access the stored pages and

disk space options.

Internet Options

[(®I[=]

General I|Security | Privacy | Content | Connections | Programs | Advanced |

Hame page
./? To create home page tabs, bype each address on its own line.
C
1 httpiffgo.microsoft.com/fwlink/?LinkId= 69157 -

[ Use current H Use default H Use blank

Browsing history

—

g Delete temporary files, history, cookies, saved passwords,
v and web Form information.

|| Delete brawsing history on exit

Delete. .. [ Settings ] -
Search
p Change search defaults.
Y,
Tabs
Change how webpages are displayed in
tabs.
Appearance
Colors ][ Languages H Fonts H Accessibility ]
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Chapter 1: Microsoft Internet Explorer 9.0 Configuration

2. Select the option to check for newer versions of stored pages Automatically.

3. Adjust the amount of disk space to use for temporary Internet files to a minimum
of 500 MB. It is recommended to make the size larger, if possible.

P

Temporary Internet Files and History Settings [t

Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
fFor Faster viewing later,

Check for newer versions of stored pages:
Every time I visit the webpage
Every time I start Internet Explorer

Disk space to use (8-1024MB) 500 -2 <
(Recommended: S0-250ME)

Current location:

C:\Usersimjohnson2\appDataiLocaliMicrosoft\Windows),
Temporary Internet Files)

‘ Move folder... l l iew objects l l View files ]

History

Specify how many days Internet Explorer should save the list
of websites you have visited.

Days to keep pages in history: 20 5

oK l [ Cancel

4. Click OK to save these settings.
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Chapter 1: Microsoft Internet Explorer 9.0 Configuration

Trusted Sites
1. Click the Security tab.
2. Click the Trusted sites icon as the Web content zone you wish to define.
3. Then, click the Sites button.

Internet Options KA ES

.Generarivacy ] Content | [onnections | Programs I ﬁdvanced._ .

h J

Select a zone to view or change

@ &l /|0

Internet  Local intranet | Trusted sites | Restricted
sites

, This zone contains websites that you N
W' trustnotto damage your computer or

your files,
You have websites in this zone.

Security level For this zone

Custom

Custom settings.
- To change the settings, click Custom level.
- To use the recommended settings, click Default level,

[ |Enable Protected Mode (requires restarting Internet Explorer)
[ Custom level... ] [ Default level ]

l Reset all zones ta default level ]
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Chapter 1: Microsoft Internet Explorer 9.0 Configuration

4. Atthe Trusted sites page, remove the check mark from the option to Require
server verification (https:) for all sites in this zone.

5. Enter *.realpage.com in the Add this website to the zone field, and click the
Add button. The entry is added to the Websites list.

Trusted sites &3

& “ou can add and remove websites from this zone. &ll websites in
& " this zone will use the zone's security settings.

Add this website to the zone:
— % e lpage.com |1—
Websites:
* realpage.com Remove

—_— Require server verification (https:) For all sites in this zone

6. Click Close to return to the Security tab.
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Chapter 1: Microsoft Internet Explorer 9.0 Configuration

Security Level for Trusted Sites Zone
1. Confirm that Trusted sites is still selected as the zone that you are working with.
2. Click the Custom level button in the Security level for this zone section.

Internet Options L7 =]

_General] Security | Privacy | Content | Connections | Programs | Advanced |

Select a zone ko view or change security settings.

@ & v O

Internet  Localintranet Trusted sites  Restricted
sites

e
This zone contains websites that yvou
trust not to damage your computer or

wour files.
You have websites in this zone,

Security level for this zone

Custom
Customn settings.
- To change the settings, click Custom level.
- To use the recommended settings, click Default level.

| Enable Protected Mode (requires restarting Internet Explorer)
> l Custom level... ] Defaulk level I

[ Reset all zones to default level ]

ok |[ concel Apply
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Chapter 1: Microsoft Internet Explorer 9.0 Configuration

3. Locate ActiveX controls and plug-ins.

Each ActiveX option has this icon ] beside it, and all ActiveX controls are
grouped together.

-
Security Settings - Trusted Sites Zone X
Settings
@ Enable -
Prompt
—lp | ¢ Activel controls and plug-ins
S _‘ oW Ve, licering
Disable
9@ Enable
¢ Allow previously unused ActiveX controls to run without prom
Disable
@ Enable
¢ Alow Scriptlets
@ Disable
) Enable
Prompk
¢, Automatic prompting for ActiveX controls
@ Disable

Enshla
« m b

*Takes effect after you restart Internet Explorer

Reset custom settings
Resetto:  [pedium (defaul) v [ Reset. |

[ OK ‘ [ Cancel

4. Set the two following ActiveX options as shown below.
Option #1:

|#| Download signed Activel controls
() Disable

(O Enable {not secure] Enable 15 alzo a walid zelection
(OFFrompt (recommended)
Option #2:

|#| Script Activel contrals marked safe For scripting®
i) Disable

© EEm

) Prompt
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Chapter 1: Microsoft Internet Explorer 9.0 Configuration

On the same page, locate the Miscellaneous section. Select Enable for the option
to Allow script-initiated windows without size or position constraints.

Security Settings - Trusted Sites Zone %

Settings
9 Enable N

|| Miscellaneous I
CCEsS data SOUrCes across gomains

@ Disable
| Enable
Prompt
L] Allow META REFRESH
() Disable
@) Enable
|| Allow scripting of Microsoft web browser control
@ Disable
G ST
_1 Allow script-initiated windows without size or position constraints
T
—ﬁ’o‘ Enable

Al wahn snac boica rackrickad rvabacole Fev ackva cankan

4 m k

*Takes effect after you restart Internet Explorer

Reset custom settings

Resetto: | yegium (defauk) v [ Reset.. |

[ 0K ][ Cancel ]

6. Click the OK button to save these settings and return to the Security tab.
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Chapter 1: Microsoft Internet Explorer 9.0 Configuration

Privacy

Select the Privacy tab and move the slider bar to Medium (or lower) setting.

Internet Options 7=
| General | Securﬂ Privacy I:ontent | Connections | Programs | Advanced |
Settings

Select a setting For the Internet zone,
v iMediuml

AA - Blocks third-party cookies that do not have a compact

o privacy policy

1B - Blocks third-party cookies that save information that can
p—p -] be used to contact you without your explicit consent

HH - Restricts First-party cookies that save information that

E ' can be used to contact you without your implicit consent

Yy

[ Sites ][ Import ][ Adyvanced ] Default

Location

] Neve_r allow w\:'ebsites to request yaour

physical location

Pop-up Blocker

M Turn on Pop-up Blocker Settings

InPrivate

[V Disable toolbars and extensions when InPrivate Browsing starts

ok || cencet || apply |
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Chapter 1: Microsoft Internet Explorer 9.0 Configuration

Pop-up Blocker

OneSite requires that pop-up windows not be blocked on your personal computer.
You can choose to disable pop-up blocking completely OR you can configure
Internet Explorer to allow RealPage to have pop-ups while blocking other pop-ups.

1. While on the Privacy tab, make sure that the option to Turn on Pop-up Blocker
is selected.

2. Click the Settings button.

r

Internet Options - % =)
| Genera lsecurit'l; Privacy [Content | Connections | Programs | Advanced|
Settings

Select a setting for the Internet zone.
Medium

- Blocks third-party cookies that do not have a compact

privacy policy

- Blocks third-party cookies that save information that can
o be used to contact you without your explicit consent

- Restricts first-party cookies that save information that

can be used to contact you without your implicit consent

[ Sites ] l Impart ] [ Adyanced ] Default

Location

—Never allow websites to request yvour Clear Sites

“physical location

Pop-up Blocker

I [¥] Turn on Pop-up Blocker I | Settings A——

InPrivate

|| Disable toolbars and extensions when InPrivate Browsing starts

e | e =
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Chapter 1: Microsoft Internet Explorer 9.0 Configuration

3.
button. The entry is added to the Allowed sites list.

Pop-up Blocker Settings

Exceptions

Enter *.realpage.com as the Address of website to allow and click the Add

=3

= Pop-ups are currently blocked. You can allow pop-ups from specific

7!l websites by adding the site to the list below.
| by adding

Address of website to allow:
— " (ealpage. com

Allowed sites:
— " 1ealpage.com

Notifications and blocking level:
Flay a sound when a pop-up is blocked
V| Show Notification bar when a pop-up is blocked.

Blocking level

[ ew Jje—

lemove

[ Remove all...

| Medium: Block most automaic pop-ups

Leam more about Pop-up Blocker

4.  Click the Close button to save the change.

14
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Chapter 1: Microsoft Internet Explorer 9.0 Configuration

Close Internet Explorer

1. Click the OK button to save all the changes made and close the Internet
options. (You can do this from any of the tabs.)

Internet Options ? =]

| General | Security | Privacy | Content | Connections | Programs | Advanced |

Settings
Select a setting for the Internet zone.
Medium

- Blocks third-party cockies that do not have a compact

privacy policy

- Blocks third-party cookies that save information that can
[ be used to contact you without your explicit consent

- Restricts first-party cookies that save information that

can be used to contact you without your implicit consent

[ Sites I [ Import ] [ Adyanced I Default

Location
Never allow websites to request your =

B physical location flancha
Pop-up Blocker - -
[ Turn on Pop-up Blocker ELi

Settings

InPrivate

Disable toolbars and extensions when InPrivate Browsing starts

‘|I ok | concet |[ sy |

2. Close all Internet Explorer browser windows. (Internet Explorer cannot start
using some of the changes until all active windows have been closed.)

e ]|

oo realpage.com X | | TR
One Site CrossFire M/PF Yield Star Velocity LeasingDesk Contact Us OO
[ SUPPORT | TRAINING | CONSULTING | AFFORDABLE | COMPANY

DOARUCAT NODNRATEC

If you have completed all the settings changes, you can now open Internet Explorer
and begin using OneSite.
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CHAPTER 2

Personal Computer Configuration

This chapter details each of the personal computer settings required when using
Microsoft Windows 7 with OneSite.

In This Chapter

DiISPIAY SEHINGS ...ttt 17
POP-UP BIOCKEIS......oiiiececte ettt et 23

Display Settings
1. Click Start and then select the Control Panel.

sl Calculator

Michael Johnson

Documents

Pictures

Music

Computer

Control Panel A
Devices and Printers

Default Programs

Help and Support

»

| ISear:h programs ond files Z:@m[_.

All Programs Windows Security

2. Under Appearance and Personalization, select the task Adjust screen
resolution.

~ Appearance and Personalization
h Change the theme
Change desktop background

Adjust screen resolution
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Chapter 2: Personal Computer Configuration

3. On the Settings tab, use the drop-down list to set the screen Resolution to the
required OneSite setting of at least 1024 x 768 pixels. Then, click the Make text
and other items larger or smaller link on the same page.

=3 Eof =5

@-\\J'IIL « Appearance and Personalization » Display » Screen Resolution - | #4 || Search Control Panel 2

Change the appearance of your display

Detect
=

Digplay: [1.0ELLEI910 ~

| Resolution: |1024x768  ~| I

Qrientation: | Landscape ¥

Advanced settings

Make text and other items larger or smaller I

What display settings should I choose?

0K H Cancel IW]

4. Onthe Make it easier to read what’s on your screen page, make sure the
setting is set to Smaller — 100% (Default). Next, select Set custom text size
(DPI) from the navigation panel on the left.

[E=88cR &=

@Dv'ﬁ » Control Panel » Appearance and Personalization b Display -l&,‘l Search Control Pane o]
@

Control Panel Home . . .
Make it easier to read what's on your screen

Adjust resolution You can change the size of text and other items on your screen by choosing one of these options. To

) Calibrate color
Change display settings

@ ller - 100% (default Previ
e | Set custom text size (DPT)

Medium - 125%

Larger - 150%

Personalization

Devices and Printers
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Chapter 2: Personal Computer Configuration

5. Set the Percentage of normal size to 100%.

Custom DPI Setting @

For a custom DPI setting, select a percentage from the list, or
drag the ruler with your mouse.

Scale to this percentage of normal size:| 100%

o 1 2 3

9 point Segoe UT at 96 pixels per inch.

Use Windows XP style DPI scaling Cancel

Selecting a larger or custom size results in missing text, and possibly misplaced
buttons.

6. Click the OK button to save these changes and close the Custom DPI setting
box.

7. Click the Apply button and close the window by clicking the “X” in the upper-
right corner.

8. Close the Control Panel.

Pop-up Blockers

OneSite takes advantage of the pop-up functionality allowed by Internet Explorer.
Due to spyware and viruses that also use pop-up windows to infect personal
computers, there is a lot of pop-up blocking software being used on personal
computers. Although RealPage does encourage security, OneSite requires the use of
pop-up windows. In most cases, you can configure your pop-up blocking programs to
allow trusted web sites to have pop-up windows.

Anti-virus software, anti-spyware, and toolbar programs are the most common
software to contain pop-up blockers. If you want to use any of these types of
software, please contact the program vendors for instructions on how to configure
their pop-up blocker to allow *.realpage.com to have pop-up windows.

If the program which is blocking OneSite from using pop-up windows is not a
program you want to use on your personal computer, you can uninstall the program
using the following steps.
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Chapter 2: Personal Computer Configuration

1. Click Start and Control Panel.

Calculator

&
Michael Johnson
Documents
Pictures

Music

Computer

Control Panel M——

Devices and Printers
Default Programs

Help and Support

» Al Programns Windows Security

| ISearch programs and files mm

2. Select Uninstall a program from the list.

- Programs
k 4 Uninstall 2 program  <ee———

Get programs

3. Select the program you wish to remove in the list and click the Uninstall button.

GO;‘E + Control Panel » Programs » Programs and Features

Control Panel Home :
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

~ [ 42 ][ search Programs and Features

#) Tum Windows features on or

Install 2 program from the
network Narne Publisher Installed On
ey | #:dobe Flash Player 10 ActiveX. Adobe Systems Incorporated 5/23/2011
sl B Adobe Reader X (10.0.1) Adobe Systems Incorporated 3212011
15 Mcaree Agent Mcafee, Inc. 312011
McAfee VirusScan Enterprise McAfee, Inc. 3/21/2011
U2 Microsoft NET Framework 4 Client Profile Microsoft Corparation 33072011
T Miermentt NET Evammauneh 4 Evbandad Miernents Cnrmnrsbinn N

6.00 MB
1M
168 MB
843 MB
388MB
1 anm

Version
103.181.14
1001
4.0.0.1494
8.1.00004
4030319
a0

4. Follow the on-screen prompts until the program has been removed.

5. Close the Add or Remove programs window.
6. Close the Control Panel.
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