
MILITARY HOUSING

OneSite® Leasing & Rents Military
Housing for Unaccompanied Personnel

Benefits
CNA Management
Set and enforce occupancy thresholds to ensure that
CNA letters are issued only with proper justification.
Monitor outstanding CNAs to maximize occupancy
potential.

Bulk Move-in / Move-out Operations
Automatically upload large numbers of new residents
and rapidly assign them to quarters. Mass move-outs are
just as easy. Identify the departing cadre and execute a
single operation to out-process the residents from the
system.

Furnishings Accountability and Responsibility
Establish an inventory of furnishings assets and
systematically document its disposition to the
responsible party.

Free Telephone Support
More than 60 technical support professionals are
available to answer questions through free telephone
support and via chat.

Dynamic Data Reporting
Modify existing standard site reports to meet your
unique data and format needs.

Central Reporting
Use the Central Reporting product to create your own
custom reports for a single site or your entire portfolio.

24x7 Leasing and Maintenance Contact Center
The CrossFire Contact Center can provide your current
and future residents leasing and maintenance support,
which integrates directly into the OneSite prospect
management and facilities management systems.

OneSite Leasing
& Rents Military
Housing for
Unaccompanied
Personnel is a
web-based tool
used by housing
staff and

management to maximize the asset potential of
the garrison’s housing mission. This simple-to-use,
yet powerful, arsenal of tools takes the best commercially
available solutions and adapts them to the unique
demands of unaccompanied personnel housing (UPH).

Enforce Utilization Policy
The OneSite military housing product helps housing staff quickly
determine comprehensive housing availability to maximize
occupancy in the quarters. Staff uses the software to set and
enforce vacancy thresholds and automatically enforce those
policies in the quarters’ assignment workflow.The system
documents the policy exceptions to ensure that Certificates of
Non-Availability (CNA) are issued only when properly justified.

Rapidly Process Resident Management Tasks
With OneSite, housing staff quickly enters and processes new
resident information and assigns them to quarters in minimal
time. Resident information and history may be easily accessed
and management tasks, such as transfers and move-outs, are
completed in a few clicks of the mouse.

Accurately Account for Furnishing Assets
The software can also ensure that furnishing assets are signed
for and that proper records are retained for inspection.
Accountability, responsibility, and inventory are managed
through the completely integrated user interface.

Quickly Train Staff and Maximize Productivity
The RealPage software is intuitive and user friendly so your staff
will be productive with the tools almost immediately. As staff
transitions to new responsibilities, replacement personnel will
ramp up quickly, minimizing the impact on work output.
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