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Automate Your Resident Selection Plan with Confidence: 
• Allows you to put your resident selection plan into electronic mode.
• Allows you maximum flexibility to implement your resident selection plan 

with multiple preference schemes.
• Ability to add unlimited preferences.

Monitor Waitlist Compliance: 
• Monitor vacant or upcoming vacant units and quickly match them to the top 

waitlist applicants.  
• An interview wizard allows for easy data gathering of member and financial 

information and verification.
• Automatic recalculation of waitlist positions keeps you in compliance with 

every action you take. 

Complete Audit Trail of Your Waitlist Applicants: 
• Automatic process to document why an applicant is skipped (by-passed) in 

the unit offering process.   
• Audit trail allows tracking all changes on the application from its inception 

through to the move-in.    

Fully Integrated with OneSite Affordable: 
• Eliminate duplicate entry, allowing complete resident management,  accounts 

receivable, and compliance monitoring and enforcement. 

Benefits
Easy To Use Workflow Process
Easy to use workflow ensures a shorter 
learning curve without sacrificing 
functionality.

Multiple Preference Schemes Available
Aggregate, hierarchical, or weighted 
resident selection preference schemes 
can be implemented, allowing you the 
maximum flexibility in implementing 
your resident selection plan.

Waitlist Wizard
Our friendly waitlist wizard helps users  
add prospects/applicants to the waitlist, 
guiding them each step of the way.  
Pertinent waitlist information is gathered 
in order to properly determine the new 
waitlist applicants position. 

Waitlist View
Identify top applicants by bedroom size at 
a glance, including their current status and 
waitlist positions.

Waitlist Workspace
Waitlist workspace allows for quick and 
easy processing of applicants who are at 
the top of the waitlist and are a match for 
vacant units, including offer unit letters 
and response tracking.

Waitlist Management
Ongoing waitlist management tools 
including, the ability to generate bulk 
letters to applicants, bulk update of 
applicant status, and purge records, that are 
beyond the record keeping requirements. 

Waitlist Reports
Quick and easy monitoring to determine 
if you are meeting your income targeting 
goals. Waitlist reports are consistent with 
HUD requirements.

        

The waitlist feature for OneSite Affordable provides a complete waitlist 
management tool, allowing you to manage your waitlist applicants 
through move-in. An unlimited number of resident selection 
preferences can be established, allowing complete automation of 
your resident selection plan. Resident selection preferences and 
their rankings—in combination with the date/time stamp of when 
the applicant was added to the waitlist—ensures that you remain 
in compliance with your site’s resident selection plan. Automatic 
recalculations of waitlist positions when activities occur (new 
applicants added or existing applicant information changes) will give 
you confidence that you are always in compliance.
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